Table 8.5 Problems and Solutions

Types of Problems at Each Level

Individual level: stereotypes and prejudice

Types of Solutions or Programs at Each Level

Therapy, tolerance-education programs

Group level: negative group interaction

Positive contact, awareness by majority of their many privileges

Societal level: institutionalized discrimination

Education, media, legal-system revisions

Global level: deprivation of human rights

Human rights movements, international political pressures




